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X : Hello. I’d like to collect my parcel. My name is Smith. 

Y : Could you  ………………………………..  for me, please? 

X : It’s S-M-I-T-H.
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X : Hello. I’d like to collect my parcel. My name is Smith. 

Y : Could you  spell it   for me, please? 

X : It’s S-M-I-T-H.
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X : I’d like to report a missing cat. 

Y : Certainly.  ………………………………..  look like? 

X : It has got black fur and it has got a little white spot behind its 

left ear.
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X : I’d like to report a missing cat. 

Y : Certainly.  What does it  look like? 

X : It has got black fur and it has got a little white spot behind its 

left ear.
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X : It’s hard to cooperate with Martin sometimes. He tends to be 

really stubborn. 

Y :  ………………………………..  right. Maybe we should talk to 

him about it? 

X : It’s a good idea. 
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X : It’s hard to cooperate with Martin sometimes. He tends to be 

really stubborn. 

Y :  You’re / That’s  right. Maybe we should talk to him about it? 

X : It’s a good idea. 
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X : Chris,  ………………………………  bookshops in your town? 

Y : Yes, there’s one and I highly recommend it! They have a 

great selection of fantasy books.
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X : Chris,   are there any  bookshops in your town? Y : Yes, 

there’s one and I highly recommend it! They have a great 

selection of fantasy books.
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